
 
November 26, 2009 Meeting  

 

Announcement
 

   
On November 26, 2009 ISSA Chapter NL (http://www.issa-nl.org) together with 
IBM Netherlands will hold its next knowledge-sharing event. 
 
Attending the knowledge-sharing event is good for 3 Group A CISSP CPE 
credits.  
 
AGENDA  
18:30 -  Room open for registration + sandwiches 
19:00 -  Opening by Martijn Jansen (Chair Program Committee ISSA-NL) and 

Darryl Candiff (President ISSA-NL) 
19:10 -  Sponsor presentation, IBM 
19:20 - VOIP Fraud - Scott A. McIntyre (XS4ALL) 
20:05 -  ISSA NL 2010 Board Election (Members only) 
20.10 - Coffee Break, networking with peers 
20.40 - Announce Election Results 
20:45 - Lockpicking - Walter Belgers (Madison Gurkha) 
21.30 -  Wrap up/Closing, networking with peers 
22.00 -  End of meeting 
 
VENUE: 

IBM Forum Amsterdam 
Johan Huizingalaan 765 
1066 VH Amsterdam 
 
Directions to the venue can be found here 
http://www-
05.ibm.com/nl/ibmforum/docs/Routebeschrijving_IBM_Forum_Amsterdam
_2009_2_.pdf  

 
 
The working language for the presentations and discussion will be in English. 
 
 
For more information about the presentations and how to register, please see the 
information on the following pages.  
 
Please be on time! Anticipate delays due to heavy traffic. 
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PRESENTATION 1:  
VOIP Fraud - Scott A. McIntyre 
ABSTRACT: 
As the world's telecoms companies shift away from traditional technologies and move 
towards an all-ip infrastructure, fraudsters and organised criminals have already figured 
out how best to profit from  this new technology. Voice over IP offers potentially massive 
benefits to consumers and businesses, but the inherent risks the technology brings 
about has already resulted in massive financial impact for those in a rush to implement 
without considering the implications. Understanding the trade-off of 'customer friendly' 
versus 'fraud  friendly' is essential before deploying VoIP infrastructure. 
 
This talk will cover actual case studies that one provider has worked  through in 
investigating a variety of VoIP abuse and fraud scenarios, the problems dealing with law 
enforcement and the impact to the customer and overall business model as they 
struggle to merge the old- world and new in this emerging technological standard. 

 
SPEAKER'S BIO:  
Scott A. McIntyre currently sits on the Board of Directors and Steering Committee of the 
Forum of Incident Response and Security Teams, the longest established community for 
computer security incident handlers. For the last 9 years he's served as Chief Security 
Officer for XS4ALL Internet, the oldest ISP in The Netherlands and also serves as one of 
the 5 kernel members for the KPN (Royal Dutch Telecom) Computer Emergency 
Response Team. In 2007 Scott was appointed to the ITU's High Level Expert Group to 
help provide input into computer security initiatives from the Incident Response and ISP 
communities to the ITU's ongoing efforts in this area. A frequent speaker at computer 
security events around the world, Scott's often humorous insight into operational 
computer security events provide glimpses into the darker side of the Internet whilst 
reminding us that the Good Guys are still out there doing their best to keep the Internet 
safe. 
 
PRESENTATION 2:  
Lockpicking - Walter Belgers 
ABSTRACT: 
Lockpicking is the art and science of opening locks without the key and without force 
(but with consent of the owner). In the lecture Walter will explain just why it is that 
picking locks is possible. He will describe the basic technique, but also pickguns and 
bumping. He will look into several techniques that manufacturers use to make 
lockpicking harder.  
 
SPEAKER'S BIO:  
Walter Belgers is Principal Security Consultant and Partner at Madison Gurkha, a Dutch 
firm specialised in technical IT security. He regularly performs security audits (ethical 
hacking), but also gives courses (security awareness, forensics) and occasionally 
performs social engineering. Walter founded the Eindhoven chapter of TOOOL, the 
Open Organisation of Lockpickers, based in the Netherlands. He has a tendency to win 
the yearly club championships. 
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REGISTRATION  
 
Attendance to this event is free.  
If you would like to attend the event, please send an email to events@issa-nl.org stating 
that you will attend the event on November 26th.  Please, reply no later than November 
23rd.  
 
Attending this meeting is good for 3 Group A CISSP CPE Credits.  
 
The number of seats is limited.  
 
DISCLAIMER  
Neither the ISSA Netherlands chapter nor our host will assume any liability:  

 • if the meeting is be canceled  
 • if any of your belongings are be stolen or damaged  
 • or in any other case.  

 
SPONSORING  
The venue for this event is sponsored by: 

IBM Forum Amsterdam 
Johan Huizingalaan 765 
1066 VH Amsterdam 
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